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Welcome to our online Corporate Social Responsibility report 2002 

This report follows a review of our approach to corporate social responsibility undertaken 
during 2001 and is a first step toward presenting our performance on these matters with 
greater clarity.  

Information includes:  

Group Chief Executive's Statement  

Our group Code of Conduct  

Our new financial education programme  

Our first environment report providing full details of our environmental performance in the UK  

Our report also contains information on our community policy, employee issues, and our 
approach to socially responsible investment in the UK.  
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Group Chief Executive's Statement 
 
Corporate Social Responsibility at Prudential  

In 2001, we began a review of our approach to Corporate Social Responsibility (CSR) to 
ensure that our existing focus was appropriate for the business going forward. In the UK, 
companies are increasingly expected to report on the social and environmental effects of their 
activities and to demonstrate how they manage their responsibilities on these matters. For 
example, since July 2000 the law has required all occupational pension funds to state 
whether they have a socially responsible investment policy. It follows that pension funds 
investing in Prudential can, and increasingly do, request this information.  

Our review found that we needed to present our performance on these matters with greater 
clarity across the business. We are happy to do so. Prudential has built its reputation over 
153 years by acting responsibly and with integrity, as well as by investing for the long term in 
our people and our businesses. Achieving environmental efficiencies, working with charities to 
create more financially informed consumers, or simply conducting our business according to 
an agreed set of ethical standards, should help contribute to our long-term financial success 
and to our primary objective of increasing shareholder value. As an investor, we believe that 
well managed and growing businesses will take account of such matters going forward.  

This year, we have introduced a number of initiatives in developing our approach to CSR. Our 
new Plan for Life Learning financial education programme, marks our commitment to 
improving the financial skills and awareness of thousands of young people and adults from a 
broad range of backgrounds. We believe these to be key life skills for people today. We are 
currently at the initial stage of developing this programme with established charities, such as 
the National Association of Citizens Advice Bureaux who are well placed to deliver such 
community services.  

A further initiative, our group Code of Conduct defines the minimum standards of ethical 
business conduct that the Prudential plc Board expects from staff, agents and others working 
on behalf of the company. These standards apply across our dealings with a range of people, 
from our customers, staff and suppliers, to the wider community and environment.  

Our first environment report documents the progress on environmental management made 
within our UK business since July 1999, when our environment programme began. We have 
since won a number of prestigious awards in recognition of the quality of our programme, 
such as the Institute of Energy Accreditation awarded to Prudential Property Investment 
Managers. We are consistently seeking to improve our environmental management 
programme and are currently participating in a number of external initiatives in order to learn 
as well as to contribute to the development of good practice in this field.  

As members of the joint Government and Industry group on environmental management 
(FORGE), we have helped to build a common UK approach on environmental management in 
our sector. In future this will enable easier comparison of companies' performance on 
environmental matters. We also participate in the University of Cambridge Programme for 
Industry, a Business and Environment training programme for our Senior Executives.  

This report is a first step toward presenting our approach to CSR matters with greater clarity. 
We continue, of course, to undertake appropriate consultation in shaping our particular 
approach to CSR through discussions and feedback with business and non-business interest 
groups.  

The Prudential plc Board is fully committed to ensuring that CSR issues are properly 
integrated into our reputation risk management process and wider group strategy. Philip 
Broadley, Group Finance Director, will take on executive responsibility for this going forward.  

Jonathan Bloomer - Group Chief Executive 
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Business Ethics 
 
At Prudential, we believe in conducting business responsibly and with integrity. We have 
standards of business conduct that the main board requires from employees, agents, and 
others working on behalf of the group. These apply across the company internationally.  

We have a responsible attitude to business and to those with whom we deal in our operations 
around the world. Our responsibilities to our shareholders, customers, our staff and our 
suppliers are contained within our group Code of Conduct, as is our commitment to the 
environment and to the communities within which we operate.  

The Institute of Business Ethics  

Prudential is a member of the Institute of Business Ethics. The aims of the Institute are to 
emphasise the ethical nature of wealth creation, to encourage the highest standards of 
business behaviour by companies and to publicise best ethical practices. 
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Business Ethics 
 
Group Code of Conduct 
 
Our business  

Through our businesses in the UK, Continental Europe, the US and Asia, we provide financial 
products and services to many millions of customers worldwide. In so doing, we aim to uphold 
our reputation, built over 153 years, for acting responsibly and with integrity, respecting the 
laws and regulations, traditions and cultures of the countries within which we operate.  

The Prudential plc Board requires the highest possible standards of professional and ethical 
conduct from all employees. Equivalent standards of conduct are expected from all agents 
and other persons acting on behalf of the Group. We are implementing this Code of Conduct 
to help maintain the highest possible ethical standards across the Group.  

Jonathan Bloomer 
Group Chief Executive  

Our Code of Conduct  

Each business should operate with policies and procedures which are consistent with 
our values and this code of conduct. In particular, each business should:  

Dealings with customers 

�� Treat customers fairly, openly and honestly  

�� Provide high standards of service  

�� Operate effective complaints processes to deal with situations where these standards 
are challenged  

�� Aim to provide and promote a range of products and services that meet customer 
needs and are readily understandable  

�� Maintain the confidentiality of customer information, save where the law requires or 
permits disclosure, or the customer has given prior written consent 

 
Dealings with employees 

�� Maintain a working environment that provides appropriate remuneration including 
benefits, training, opportunities for personal development, and compliance with the 
employment related laws and regulations of the countries within which it operates  

�� Explain to employees our values and the standards required by our code of conduct  

�� Be intolerant of discrimination, harassment or victimisation. Recognise diversity in 
recruitment and dealings with employees. Create a favourable employee relations 
environment in which the involvement of all employees is encouraged  

�� Provide a clean, healthy and safe work environment, stressing the obligation on all 
employees to take every reasonable precaution to avoid injury to colleagues and 
members of the public  

�� Prohibit the illegal use of drugs on our premises and encourage any member of the 
group with an alcohol or drug dependency to seek help 
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Dealings with suppliers of goods and services 

�� Maintain the highest possible standards of integrity in business relationships with 
suppliers  

�� Encourage the use of those suppliers who operate with values and standards 
equivalent to ours  

�� Work together with suppliers to improve all aspects of performance  

�� Agree terms of payment when orders for goods and services are placed and pay in 
accordance with those terms 

 
Dealings with communities 

�� Contribute to the social and economic well being of those communities where we are 
an employer  

�� Encourage employees to participate in projects and initiatives to strengthen those 
communities  

�� Work to minimise adverse environmental impact of our business operations and to 
achieve group environmental policy targets 

 
Dealings with shareholders 

�� Maximise shareholder value over time, recognising that wealth generated also 
benefits customers and employees as well as the communities within which we 
operate  

�� Keep accounting records which accurately disclose the financial position of the 
business and issue financial statements to ensure transparency of information on the 
Group's financial performance  

�� Communicate business policies, achievements and prospects honestly 
 
Dealings with competitors  

�� Conduct business in accordance with our Code of Conduct and compete vigorously 
but honestly  

�� In any contacts with competitors, avoid disclosing proprietary or confidential 
information 

 
Dealings with governments and regulators  

�� Comply with all applicable laws, rules and regulations in every country in which we 
operate  

�� Prohibit the use of bribery and comply with the US Foreign Corrupt Practices Act and 
relevant UK legislation  

�� Maintain a constructive and open relationship with regulators to foster mutual trust, 
respect and understanding  

�� Maintain effective procedures to prevent confidential information being misused and 
make it clear that the use of confidential information for personal and corporate gain 
will not be tolerated 

 
 
 
 
 
 
 
 



Online Corporate Social Responsibility Report 2002  

 11

 

Continuing Education at Jackson National Life  

Employees at Jackson National Life can access a variety of training options. Management 
training, soft skills development, technical training and professional development are available 
in addition to on-line learning.  

Jackson National is also responsive to employees' long term learning needs and helps to 
meet the cost of many continuing education opportunities. These include certain degree 
programmes, Life Office Management Association courses and other selected industry-
related courses.  

An additional benefit is that dependants of Jackson National associates are eligible for tuition 
assistance towards their college or university education. There is no limit on the number of 
dependants as long as they meet the eligibility requirements.  
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Diversity and Equal Opportunity 
 
Prudential recognises that recruiting, retaining and developing the best talent is essential in 
order to maintain a competitive advantage.  

Group Policy  

Prudential seeks to be fair, responsible and caring in all aspects of our business in order to 
create a climate where all talent can flourish. We recognise, respect and value difference and 
diversity. We will treat everyone fairly and with dignity. We work towards equality as part of 
our normal way of doing things because we believe it is the right thing to do for our people, 
our customers and our success. 

We expect that all employees and applicants to our businesses will be granted equal 
opportunity in all aspects of employment. Selection and development decisions are based 
solely on objective criteria and individual merit.  

Our businesses ensure that these principles are embedded in all their management practices 
and are evident to employees in their day to day work.  

In the UK we are members of organisations that help us to shape our approach to diversity 
and equal opportunities issues. These are:  

Commission for Racial Equality Leadership Challenge 
Opportunity Now 
Race for Opportunity 
Employers for WorkLife Balance 
Employers Forum on Disability 

We also subscribe to the Employers Forum on Age and to their voluntary Code of practice.  

Facts and Figures  
As at October 2001  
  
Total employees  
UK employees 14, 406
PC Asia employees 4, 101
JNL employees 2, 067
Total 20, 574
 
UK   
Non-caucasian employees 6%
Female  54%
Under 30 years old 43%
 
PC Asia  
Female  59%
 
JNL  
Female 50%
Non-caucasian  17%
 
Women as percentage of global workforce  60%
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Encouraging a diverse workforce:  

1) Future Working Styles  

Prudential UK Insurance Operations is putting our diversity policies into practice through the 
introduction of different working patterns which allow employees to better balance their 
responsibilities between home and work.  

These new practices include opportunities for job sharing and home working as well as the 
option of flexible hours, enabling staff to work a four day week. This approach not only 
benefits the employee, but is a useful business tool to recruit and retain employees from a 
wider range of backgrounds. In addition, future working styles can contribute towards 
increased staff motivation and loyalty as well as reductions in absenteeism.  

Many employees take advantage of future working styles to make more of their extra free 
time outside of work. Some staff use the time to volunteer, others to study or to spend more 
time with their family.  

2) Child Development Centre at Jackson National Life  

For many employees, the challenge of juggling work and childcare can be the biggest issue in 
achieving a balance between home and work.  

For Jackson National Life, our US subsidiary, the move to a new headquarters provided the 
opportunity to build an innovative child development centre for employees' children.  

Up to 112 children from infants to school age attend the centre, the cost of which is partially 
underwritten by Jackson National and is based on family income, making it affordable to 
employees at all levels.  

A large emphasis is placed on creating a stimulating environment for the child's personal 
development. Qualified childcare providers deliver a high quality learning programme, 
ensuring the children develop their potential through a variety of individual and group 
educational activities.  
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Dialogue & Consultation 
 
Group policy  
 
We are committed to the creation of a favourable employee relations environment in which 
employee involvement is encouraged.  

Each of our businesses develops employee relations policies which seek to facilitate strong 
and direct relationships with employees.  

Where there is collective representation we seek to achieve positive relationships which are 
appropriate to the environment in which we work and support the achievement of business 
goals.  

Mechanisms for staff consultation exist that are appropriate to each business. These ensure 
that staff at all levels can voice their views. These may include formal collective relationships, 
for example with the Amicus union in the UK. 

Each of our businesses will develop policies that: 

�� encourage direct two way communication between employees and their managers 
�� are aligned with the group's values about the management of human resources and 

principles concerning equality of opportunity 
�� address discrimination, harassment and health and safety issues and protect 

employees who disclose business malpractice 
�� recognise the importance of both physical and mental health in the wellbeing of the 

workforce 
�� comply with the statutory and regulatory requirements of the labour markets within 

which we operate  

 
Prudential's European Employee Forum provides an opportunity for elected staff 
representatives to consult with senior management on strategic European business issues. 
Each Prudential business unit in Europe is represented on the forum, which is governed by a 
formal constitution.  
 
M&G's Staff Consultative Committee promotes communication throughout the company and 
is the forum for dialogue on a range of issues including matters of interest to staff, 
organisation developments and terms and conditions. 
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Health & Safety 
 
Group Commitment  

Prudential policy is to ensure the health, safety and welfare of all our employees while at 
work. In addition we will also ensure the health and safety of other persons who may be 
affected by our activities such as customers, contractors, suppliers, tenants and members of 
the public.  

We will do this through meeting all our legal obligations and maintaining an effective health 
and safety management system which is based on risk management principles.  

Through corporate governance, health and safety management in Prudential plc is an integral 
part of managing the total risks to the business.  

We seek to demonstrate to our workforce, customers, contractors, suppliers and the public, 
that their health and safety is of paramount importance to Prudential plc.  

Health and Safety Management System in the UK and Ireland  

The Health and Safety Management System is outlined in three principal documents, one 
relating to the 'Human Environment' and two which focus on the 'Building Environment'. Each 
focuses on separate but integrated issues, regarding the health and safety of staff and 
matters relating to the buildings and facilities at both occupied and investment properties.  

A Management Health and Safety Committee of representative Business Unit Directors meets 
every 6 months to address, action and progress important health and safety matters.  

A Management Health and Safety Committee of appointed Safety Managers convenes every 
3 months.  

In addition, a joint Management/Trade Union Health and Safety Advisory Committee meets 
every 6 months and other local health and safety committees meet as appropriate.  

Staff Training and Communication in the UK and Ireland  

Our training strategy is directed toward implementing Prudential's Health & Safety 
Management System and the achievement of a safe working environment. All members of 
staff are trained on specific health and safety issues appropriate to their place of work and 
role within the company.  

The Group Health & Safety Department also offers accredited courses for staff in positions 
where it is deemed necessary and valuable to the workplace. These include courses 
managed by the Institute of Occupational Safety and Health (IOSH), and the National 
Examining Board for Occupational Safety and Health (NEBOSH).  

Health and Safety issues are communicated via a dedicated intranet site and through the 
'Prudent' magazine for employees which is published three times a year and covers health 
and safety topics of general interest.  
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Environment Report 
 
We recognise that, through day to day business activities and the investments made on 
behalf of customers, we have an impact on the environment. We are committed to minimising 
that impact and preventing pollution and unnecessary damage to the environment from our 
operations.  

Our environment report documents the progress on environmental management made within 
our UK business since July 1999, when our environment programme began.  

The Environment Report 2002 is available as a separate pdf document.  
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Our Community Philosophy 
 
Prudential is committed to supporting the communities where it is an employer. This 
commitment is contained within our group Code of Conduct.  

We aim to build strong, relevant and long-term associations that meet our business objectives 
and that are of real value to the organisations with whom we work.  

Our support consists of cash donations as well as support in kind, such as the expertise of 
our staff, office space, computer equipment and other gifts in kind.  

Most importantly, all programmes across the group address issues of local relevance and are 
of genuine benefit to the recipients.  

Across the group community involvement and charitable giving programmes are focused on 
the following areas:  

�� Raising levels of adult financial literacy 
�� Education and lifelong learning 
�� Environment and regeneration  
�� Active citizenship 
�� Community safety 
�� Children and families 
�� Health and welfare 

We encourage employees to participate in projects and initiatives to strengthen our 
communities.  
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Community 
 
Community Involvement in the UK 
 
Our support in the UK concentrates on the communities where we are a major employer: 
Belfast, Chelmsford, London, Reading and Stirling.  

We support local organisations which fall within the categories below:  

�� Plan for Life Learning 
Support for organisations and projects which are aligned to the themes of our 
financial education programme, aiming to improve levels of adult financial literacy. 

�� Education and Lifelong Learning 
Projects which develop key skills in numeracy, communication and IT. Particular 
focus is given to informal educational opportunities amongst more excluded members 
of our communities. 

�� Environment and Regeneration 
Supporting projects which improve our local environment. Supporting the 
regeneration of areas where we are located, including the promotion of employment 
and enterprise skills among young people.  

�� Active Citizenship 
Promoting active citizenship and volunteering amongst our employees and local 
communities. 

�� Community Safety 
PruPIM, our property division supports community safety programmes through its 
shopping centres. 

 
Where possible, we offer a range of support to community organisations including financial 
donations, staff time and contributions in kind.
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Education and Lifelong Learning 
 
Our support for education and lifelong learning is a key area of our community involvement. 
All our UK offices have strong links with local schools and Education Business Partnerships. 

Our involvement includes:  

�� Contributing to the 'Key Skills in Context' resource pack (supported by the Learning 
and Skills Development Agency) which helps to raise proficiency in key skills among 
16-19 year olds whilst developing an understanding of financial services.  

�� Employee volunteering to help primary school pupils develop their reading, numeracy 
and IT skills and mentoring pupils at secondary schools in Reading and Belfast.  

�� Supporting the Young Enterprise charity. In addition to funding, our support includes 
employees in Reading and Stirling mentoring the students involved in the 
programme, which invites young people to 'learn by doing' by setting up their own 
business within the school.  

�� Offering students with disabilities summer work placements at our offices in Reading.  

�� Supporting the Workers Education Association (WEA) multi-cultural learning centre in 
Reading, offering learning opportunities in IT, basic skills and cultural activities to 
women from multi-ethnic communities.  

�� Our Group Chief Executive, Jonathan Bloomer is a member of the Business in the 
Community 'Leadership Champions Group' which focuses on leadership issues within 
schools.  

�� Senior managers meeting with headteachers to discuss leadership issues as part of 
the 'Partners in Leadership' programme run by Business in the Community. 
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Environment and Regeneration 
 
Environment  

We work hard to improve the local environment in areas where we are an employer. Not only 
does this make local sense, but it reinforces our commitment to environmental management 
within our UK business.  

Teams of employees at local level regularly work together to improve their surroundings. In 
Belfast 8 members of staff recently built a natural walkway to the river bank through Colin 
Glen Forest Park. Staff in Reading take part in the annual River Kennet clean up, which flows 
at the back of our offices. 

During 2002 we will continue to develop more programmes to support our local environment 
through working with established charities.  

Regeneration  

The West Euston Partnership  

Our Euston Road office in London supports a regeneration programme run by The West 
Euston Partnership (WEP), and our funding is channelled towards projects working with 
young people from a mix of ethnic backgrounds who live on housing estates in the area.  

The programme aims to make real and sustainable improvements to the quality of life of local 
residents by running projects that reduce social isolation, improve health, create jobs and 
enhance the environment.  

In 2001 Prudential funded the 'open spaces' project, which has involved young people in the 
re-design of their local environment.  

New Deal Routeway -Training and Employment Links  

Prudential Property Investment Managers (PruPIM) works with key community partners to 
offer New Deal retail training opportunities at our shopping centres in the UK.  

At The Galleries Training & Employment Link (G-TEL) in Washington, Tyne & Wear, young 
people learn about all aspects of the retail industry on an intensive four-week training course.  

Since its launch in 1999, G-TEL has helped over 100 young people secure permanent 
positions either within the centre or in the Washington area.  

The successful initiative has recently been extended to the Arndale Centre, Manchester and 
Cwmbran Town Centre, South Wales, which are part of Prudential's property portfolio. 
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Employee Involvement 

 
Prudential employees give both time and money to their communities.  
 

Giving Time  

Time Givers 
We recognise the commitment of employees who volunteer with local community 
organisations through this international Prudential programme which rewards staff who 
actively volunteer outside of work with a £200 donation for their organisation. Over 750 
organisations in the UK received a grant under this programme in 2001. A similar programme 
was developed in the USA via Jackson National Life, our US subsidiary.  

Giving Money  

Give As You Earn 
Staff in the UK are able to give tax-effective donations to charity through the payroll. M&G 
have a particularly strong staff charity fund, raising over £25,000 each year for a specific 
cause local to their offices in Chelmsford and London. The fund has recently purchased 
equipment for a special needs school close to the Chelmsford office and during 2002 the fund 
is supporting Great Ormond Street Hospital. In 2001 employees throughout Prudential in the 
UK gave £106, 435 to charities through the Give As You Earn scheme.  

Fundraising 
Local and national charities benefit from the enthusiasm our staff have for fundraising 
activities. Over the past year fundraising efforts have included £60,000 raised by our 
employees in Scotland for Save the Children, and events organised by staff at the Pensions 
Review Unit to support a different charity each month. For the past four years employees at 
our call centre in Belfast have helped the Children in Need fundraising initiative, manning the 
phones to take pledges from the public on the annual fundraising night.  
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Community Safety 
 
Youth Action with Crime Concern  

Prudential Property Investment Managers (PruPIM) focuses much of its community activity 
around crime and community safety issues. We continue to support the successful 'Youth 
Action' programme which we established through our shopping centres in partnership with 
Crime Concern, and which raises awareness of community safety issues among young 
people.  

Philip Lawrence Awards  

In 2001 PruPIM, together with the Home Office and the Crime Prevention Unit, sponsored the 
Philip Lawrence awards. Established in memory of the headteacher who was fatally stabbed 
outside his school in 1995, the Awards recognise outstanding achievements in active 
citizenship by young people aged 11-20.  

Prudential shopping centres hosted a number of regional events throughout the year, 
culminating in the award ceremony in December 2001.  
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Community 
 
Community Involvement in the USA 
 
Jackson National Life Insurance Company  

Each year, our US subsidiary Jackson National Life (JNL) gives hundreds of thousands of 
dollars to the communities in which its employees live and work. The company realises the 
importance of being a good corporate citizen and distributes its charitable funds to 
organisations making the greatest positive impact on people's lives.  

Jackson National has donated generously to institutions of higher education such as Michigan 
State University, community organizations such as the YMCA, children's charities including 
Big Brothers/Big Sisters, and health-related charities, for example the American Cancer 
Society. In addition, JNL is a leading contributor to the United Way in Lansing, Michigan, 
where the company is headquartered, and has been a strong supporter of the arts in many 
communities.  

When deciding how to allocate its charitable dollars, Jackson National evaluates the 
organisation's goals and performance history. Most importantly, the company listens to its 
staff and donates to those causes that employees identify as most important.  

In addition to company donations, staff at JNL regularly donate their own money to various 
causes, including victims and families affected by the September 11th tragedy, the local 
United Way, and underprivileged families during the holidays through the "Adopt-a-Family" 
programme.  

PPM America  

Although headquartered in Chicago, PPM America has an office in New York City and, 
therefore, many employees knew people who were directly affected by the September 11th 
terrorist attacks. Since the tragedy had a personal impact on many of PPM America's 
employees, much of the company's donations last year were allocated to the many charities 
serving the victims and their loved ones.  

Employees scaled back their annual holiday party and PPM America instead directed those 
funds to several charities serving the needs of people affected by the tragedy. Donations also 
came from individual staff, who raised additional funds by paying to wear jeans on Fridays.  

Jeans Fridays have now become a regular monthly event at PPM America and have 
expanded to benefit other charities in Chicago and New York City. Employees choose in 
advance where to allocate donations and these have been made to organisations serving the 
needs of underprivileged or seriously ill children. Future donations will also benefit 
environmental and health-related charities. 
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Community 
 
PRUfriends - supporting our communities in Asia 
 
Prudential has been in Asia for more than 75 years and has operations in 12 countries 
throughout the region. Since our arrival in Asia, we have demonstrated our commitment to 
communities where we operate and our support has developed alongside our business 
growth. Our PRUfriends events in Asia aim to promote a positive lifestyle for men, women 
and children in the regions while reflecting our corporate philosophy of listening, caring and 
understanding. In 2001 our activities included:  

China 
CITIC Prudential sponsored the Hope primary school to purchase new equipment and expand 
facilities which will significantly improve living and studying conditions for over 1,000 children. 
Prudential has also undertaken a number of long-term training initiatives including the 
establishment of Grants-in-Aid programmes at the China Institute of Finance and Banking as 
well as sponsoring a science exhibition organised by the Cultural and Education section of the 
British Consulate General.  

Hong Kong 
Prudential staff participated in the 'Walk for Millions' raising considerable funds for the 
Community Chest. We continue to promote a healthy lifestyle through sponsoring events such 
as the 'Prudential Jump Rope for Heart' extravaganza which took place on World Heart Day 
to promote cardio-vascular exercise.  

India 
In the wake of January 2001's devastating earthquake, Prudential teamed up with the Self-
Employed Women's Association (SEWA) to develop and sustain social security services such 
as child care, health care, housing and self-employment opportunities in rural areas. We also 
gave financial assistance which enabled 75 houses to be built.  

Indonesia 
We have adopted a school in Jakarta, and our support to date has helped with major 
renovation of the building. We are organising charity programmes to raise funds for the next 
phase of improvements which will provide extra classroom facilities.  

Japan 
Our community support has focused on promoting a healthy work life balance among women 
and our sponsorship of the first 'Women Japan Forum' gave the opportunity for business 
women to debate this topic.  

Malaysia 
The chief operating officer of our Malaysian business reached new heights when he climbed 
Mt Kinabalu to raise funds for PRUhome, an outreach scheme for underprivileged children, 
providing care in a wholesome environment as well as the opportunity to go to school.  

Philippines 
Prudential continues to support outreach programmes in the Philippines to help hearing-
impaired children.  

Singapore 
Four children's charities benefited from funds raised by a Prudential sponsored charity golf 
tournament. We also sponsored a children's theatre festival which featured performances by 
theatre companies from around the world.  
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Taiwan 
We sponsored the Prudential Charity Concert Tour to raise funds for the Chinese Fund for 
Children and Families (CCF) and made a long-term commitment to assist CCF in developing 
Child Protection Houses for ill-treated children. We also donated to families of the victims of 
the Tao-chih typhoon, helping them to recover and rebuild their lives.  

Thailand 
Prudential sponsored the British Chevening Scholarship Scheme, which is partly funded by 
the British and Foreign Commonwealth Office and supplemented by contributions from 
various local sponsors. The scholarship is a global programme and provides selected high 
calibre young individuals with the opportunity to undertake further studies at Universities in 
the UK.  

Vietnam 
In partnership with the British government, Prudential donated funds to help establish a 
vocational school for underprivileged children in Ho Chi Minh. This will equip the children with 
the English, computer and office skills they need to broaden their opportunities for future 
employment.  
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Community 
 
Measuring our impact 
 
Our community philosophy is to build strong, relevant and long-term associations with 
community organisations that also meet key business objectives. Over the last five years our 
charitable donations have amounted to £9 million.  

We recognise that we have more of an impact on our communities through the range of 
support we give in addition to our financial donations to charities.  

Other aspects of the support we give to communities include employees' time, and gifts in 
kind such as donations of computers and office furniture, as well as providing office facilities 
for charity functions and meetings.  

Each year we submit information on our charitable giving to the PerCent Club (part of 
Business in the Community). The PerCent Club index is a widely recognised benchmark of a 
company's contributions to the community, which include cash donations, the value of staff 
time and other gifts in kind.  

In 2001 these contributions amounted to £2.8 million, of which £1.3 million was spent on 
charitable donations.  

In November 2001 we began to evaluate our broader contribution to the community in the UK, 
using a model developed by the London Benchmarking Group (LBG). We will report on these 
contributions and the impact of our community involvement in future years.  





Online Corporate Social Responsibility Report 2002  

 28

 
Socially Responsible Investment 
 
M&G, our European fund manager is one of the largest investors in the UK stock market. 
M&G recognises that well managed, and therefore growing, businesses will as a matter of 
course take account of social, ethical and environmental issues in taking their businesses 
forward and expects companies to report their strategy on these issues. If companies choose 
not to publish guidelines in this area they should give their reasons.  
 
More information about M&G's approach to Socially Responsible Investment can be found in 
our Environment Report 2002. 
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Contact Us 

For queries on this report, please use the contact details below.  

Liza Vizard 
Head of Corporate Social Responsibility 
Direct telephone: +44 (0) 20 7548 6184 
Liza.Vizard@prudential.co.uk 

Heather Bergdahl 
Corporate Social Responsibility Executive 
Direct telephone: +44 (0) 20 7548 3971 
Heather.Bergdahl@prudential.co.uk 
 
At: 
Corporate Relations 
Prudential plc 
Laurence Pountney Hill 
London EC4R 0HH 
 
 
 

 

 

 

 
 

 

 

 


